
Authority: State

Department Name: Department of Water Resources

State Name: Odisha

Best Practice Number: 2

Name of the Best Practice: Online system for Industrial Water 

Consumption & Revenue Collection Monitoring (IWCRCM)

Is the reform a part of BRAP Action Plan: No

Online system for Industrial Water Consumption & Revenue Collection Monitoring 

(IWCRCM)

Question Answer

Yes (Online application portal is available in the public domain)Evidence Submitted

Yes
Is the Reform replicable across other 

Ministries or States/UTs

Digitization, TransparencyReform Category

Administrative changesHow reform was implemented

https://industrialwaterod.nic.in/Home/IndexURL of the portal/website (if applicable)

December 2018Date of reform implementation
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Name of the Best Practice: Online system for Industrial Water 

Consumption & Revenue Collection Monitoring (IWCRCM)

Is the reform a part of BRAP Action Plan: No

Question Answer

Earlier there was an absence of an automated mechanism for industrial water allocation, billing and collection 

of water.
Pre-reform scenario

• An automation mechanism for industrial water allocation, billing and collection of water.

• Providing better quality services to the industrial stakeholders at their doorsteps for industrial growth
Objective

• Achieved water rates target of ~850 crores

• 1198 industries have registered.

• Water fees collected online is ~3800 crores.
Data regarding ground level difference 

resulted due to reform

Online system for Industrial Water Consumption & Revenue Collection Monitoring 

(IWCRCM)

Impact
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